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Elsevier is a leading provider of medical and scientific information, with more than 20,000 
products for education, professional science, and healthcare communities worldwide. 

Operating across the care continuum, Elsevier Patient Engagement is a set of key solutions 
that addresses the needs of care providers and patients. We help providers empower clinicians 
and patients, improve administrative excellence and care, while promoting a culture of quality 
throughout the enterprise.

Engage patients with a fun, fast way to collect accurate and unique data that 
supports improved care and increases patient satisfaction.

Tonic is an intuitive data collection platform that makes it easy for patients to enter their 
information and receive relevant content aimed at inspiring them to take an active role in their 
care. That data directly integrates with your EHR, leveraging real-time, predictive analytics to 
promote delivery of safer, patient-centered care. 

The more you know about your patients, the more effectively you can treat them - 
at a lower cost.

Tonic is an easy-to-use patient information collection platform that promotes more efficient 
care by speeding up the process of every patient visit, while reducing manual data entry and risk 
for errors. This advanced tablet- and web-based tool also pushes information to patients and 
caregivers at the most teachable moments – when they are ready and willing to use it. 

WHO IS ELSEVIER?

WHAT IS TONIC?

PATIENT ENGAGEMENT SOLUTIONS  

TONIC HEALTH

Elsevier provides 
more than  

25% 
of the world’s  

clinical content.
>20 million  

scientists, clinicians, information 
professionals, students and 
educators worldwide rely on 
Elsevier clinical information  

and innovative tools.



HOW IT WORKS.

Utilizing Tonic, organizations can pull and push vital information in a variety of ways to improve 
outcomes and service, including:

Also, register patients and secure consents, standardize collection of appropriate data for claims 
and improve the process of collecting co-pays and adjudicated balances with Tonic’s unique 
functionalities.

Tonic helps you survey more patients, collect higher-quality patient data and 
base every clinical decision on more accurate information received from each 
patient – and all in real time. Customizable for any department, Tonic’s data 
collection capabilities enable organizations to provide personalized care and 
education.   
 

Tonic empowers staff to build stronger patient relationships and deliver even better care.  
The expedited process makes more time for meaningful interactions among patients, staff  
and clinicians. And it all adds up to excellence driven by accurate data and insights derived  
from more engaged patients.  

Discover how Elsevier Patient Engagement solutions can help engage, educate and empower your patients. 
Visit ElsevierPatientEngagement.com, contact your Elsevier Sales Representative or call 866-416-6697 today.

Customizable 
Create customizable, detailed 
patient surveys or forms to  
collect specific information –  
from medical background  
details to patient satisfaction 
scores to patient-reported 
outcomes and more.

Fast & Secure 
Instantly and securely transfer 
detailed patient survey data, 
including risk assessment  
scores, directly into your EHR  
and workflow.

Formatted  
Automatically transmit  
embedded Elsevier patient 
education materials and alerts.

Automated 
Automate follow-ups in the  
care planning process, which  
are documented in the EHR  
through a HIPAA-compliant 
interface.

Convenient  
Access actionable information  
where and when you need it.

Chronic Care 
Management 
Satisfy the main components 
of chronic care management 
requirements. 
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• Patient Screening
• Intake Assessment
• Risk Assessments
• Patient Video or Text Education

• Patient Satisfaction
• Patient Reported Outcomes
• Quality of Care
• Discharge Management


